THOMAS HARRIS

Cell: 608-448-1359 
 
Email: tommyharriscompany@yahoo.com 
PROFESSIONAL SUMMARY
A dedicated professional with demonstrated success in facilities management, customer service, financial collections, and delivery and receiving coordination and implementation. Forklift certified.
PROFESSIONAL EXPERIENCE
GENERAL MANAGER MAY 2011 – AUGUST 2011

Liquid, Portage, WI
· Hired to revitalize the club and change its negative reputation by increasing the customer service standards to above-par as well as planning, organizing and implementing fun, new and entertaining marketing initiatives.

· Responsible for running all aspects of the bar focusing on cleanliness, proper stocking, set-up, inventory procedures and exceptional customer service.

· Implemented systems for staffing, scheduling, inventory, and training. 

· Planned and implemented a public relations campaign including meeting with local businesses as well as developing a presence and posting on such social media sites as Facebook, Twitter, and YouTube etc.
PANEL SAW OPERATOR, SEPTEMBER 2009 – JUNE 2010
KB Woodworks, Columbus, WI
· Directly responsible for precise measuring and cutting of all cabinetry including, but not limited to: laminating, edge banding, filing and final cleaning of end product.

· Assisted with on-site installation of cabinetry when needed.
MATERIAL HANDLER, APRIL 2009 – SEPTEMBER 2009
Menards, Inc., Baraboo, WI
· Assist customers with purchased orders of all materials. 
· Forklift operation unloading and receiving of materials from all vendors.
· Review of all Bills of Lading for accuracy of received inventory.
· Manage return of items from customers and stocking back into store inventory.
FACILITIES DIRECTOR, FEBRUARY 2005 – AUGUST 2008
Caruso Turley Scott, Inc., Tempe, AZ
· Managed all logistics pertaining to the facility including, but not limited to: building maintenance, procurement of office supplies and equipment, lease communications on company vehicles and office equipment, and vendor quote fulfillment.
· Assist in supervising of administrative support staff.

· Responsible for ordering all engineering books and organization of structural engineering library.

· Managed delivery coordination of time-sensitive engineering plans for in and out of state clients.
· Recommended and implemented appropriate action to ensure and enhance warehouse archival library.
· Assist with coordination of structural site inspections.

· Self-managed collections department and provided partners with weekly report updates on progress. Increased collection rate from 60% to over 90% within 1 year. 
HIGH SPEED DATA TECHNICIAN, FEBRUARY 2001 – NOVEMBER 2004
Precision Broadband, Phoenix, AZ

· Self-managed all installation aspects of commercial high-speed data, including, but not limited to RF levels, transmit and signal to noise ratio, and line maintenance to insure proper speed and quality.
· Directly responsible for quality control and complete customer satisfaction.

EDUCATION
2007

The CAD Store







Phoenix, AZ



AutoCAD Level 1

2000
Madison Media Institute 


Madison, WI


Radio and Broadcasting  

1989
Sun Prairie High School


Sun Prairie, WI 


High School Diploma

